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AIMS Web is a complete self-service e-commerce module that connects in real-time to the AIMS Parking 
Management System database, the secure payment gateway of your choice, and your in-house directory for 
customer authentication. Parking customers can utilize any browser, smartphone, or tablet to view their parking 
history, register vehicles, pay or appeal tickets, purchase parking permits, and join a waiting list. Permit requests can 
be fulfilled in your parking office or mailed directly to your customer. AIMS Web reduces in-office traffic and makes 
online parking solutions simple for both you and your customers.. 

Parking E-Commerce Key Features Include: 
• Online Vehicle Registration and Permit Payment 
• Online Waiting List 
• Real-time transfer of online Ticket Payments, Permit Requests, Ticket Appeals to AIMS. 
• Secure User Authentication 
• Real-Time Connection to your secure Payment Gateway 
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Customer Web Portal


