PARKING MANAGEMENT SOFTWARE
by EDC Corporation

Ticket Management

The AIMS Parking Management System tracks the life of a parking ticket from the moment of issuance,
through payment, and each step in between. All of your issued ticket records are displayed on the AIMS Ticket
screen where you may manually enter hand-written tickets, post payments, add unlimited comments, view all
transactions associated with the ticket, generate letters, attach files, make monetary adjustments, view other tickets
issued to the customer, access appeals, voids, schedule hearings, and edit ticket data. Everything you need, all on
one comprehensive screen.

AIMS Ticket Management functionality includes:

Mobile
Automated Registered Owner
Automated Billing Statements

Payment Posting

Automated Upload of Issued Tickets from AIMS

Lookup

Automatic Fine Escalations and Late Fees

Voids/Appeals and Hearing Scheduling
Repeat Offender Tracking

Date or Date-Range Reporting on Issuance,
Violations, Locations, and Ticket Revenue
Multiple Vehicle Assignment and Tracking

i Account

Tickets Permits Vehicles Adjudications Boot/Tow Carpools Events Payments Quickletters

Reports Tools Sam Cusick ©,

Account Ticket Information Vehicle Information Financial Summary
Description  Balance
Plate Number- State / Prov.- ]
cf 51 (:,7‘ ?, icket Number; UDE?as " New York s 3] PARKING WITHOUT DISPLAYING 45,5
ris Genung 16A90007 Plate Type PERMIT |
Open/Create Account Agency Passenger First Late fee - 7 1 $20.00
Account Search Main VIN- Permit # . Exp.
Issue Date- Issue Time- UnitID 11/01/2015
Account Overview 09/13/2016 14:45 Rag. #
Account Activity iing Badge* . CPI
Account Financials Lttt p u VING Year DMV Name
Account Groups Ticket Status 1992 Chris Genung.
lssued Make- Model Color Body
Tickets Public Comments Geo 4 | Maroon + sy
CANNOT PARK AFTER DARK
Ticket Private Comments
Ticket Search + (1) Violations
(1) Issued ) [ Description | Amount |
Location Information 3 3] PARKING WITHOUT DISPLAYING PERMIT $2000 @
(2) Promise To Pay -
16A90338 Meter Block Direction | + Add Violation |
16A90669 100 West
Precinct-
Permits Mo Gt (1) Surcharges/Uplifts
Create New Permit o) Code : Description Amount ;
Permit Search FIRST | First Late fee - 7 days $2000 @
Permit Requests - -
| + Add Surcharge |
(3) Active
(1) Carpool Sticker
CS0003 [ Timing Information } Pass Information
) Permit
FS0007 Pass Expiration Elapsed Time
(1) General ~
@ 152?;01 Account Balance $1094.17
; 15) Tracke 0) Comments 2 3) Heari 4) Bils
Permit ( ) d ) © ) &) ) Ot ) D ) < ) Balance Owing: $40.00
ES0007 Amount Paid: $0.00
Vehicles (15) Tracker Payment Date: 101182016 i
Payment Time:  [14:18
Adjudications Show (25_¢) entries Search Paid Via: f Counter ¥
Transaction $ | Credit ¢ Debit$ | Posting Date ¢ Violation 4 | Discount ¢ | Surcharge ¢ : Uplift ¢ Paid By: — o
Boot/Tows Issue Ticket $0.00  :$0.00 :09/13/2016 02:45 PM AIMS_FILE_PROCESSOR : AUC Pay Descriptor: i o
Issue Violation $0.00 $20.00 | 09/13/2016 02:45 PM | 3) PARKING WITHOUT DISPLAYING PERMIT AIMS_FILE_PROCESSOR | AUC Receipt #:
Carpools Issue Uplift $0.00  $20.00 09/27/2016 12:41 PM EDC AUC (
Issue Ticket Bill $0.00 0.0 12:41 PM EDC AUC L
Events Change Ticket Status Event : $0.00 $0.00 ' 09/27/2016 12:41 PM EDC AUC
Issue Ticket Bill $0.00  $0.00 | 09/27/2016 12:43 PM EDC AUC
Add Attarhmant &n nn en nn NAMN7MINIA 17-44 DM Ene anr

105 Wyoming Street, Suite 300
Syracuse, NY 13204
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